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€CKOii Opranusanmei

AONMOJJIHHTEJBHOTO oﬁpaaonannﬂ «Peneccancy»

1. O6mume nonoxxeHus
1.1.Hactosimme IlpaBuna onpenensioT MOPSOOK OKa3aHHs IUIATHBIX YCIIyT
ABTOHOMHOM HEKOMMEPYECKOH OpraHusaiyeil JONOMHUTEIBHOr0 00pa3oBaHuUs
«Peneccancy (nanee no texcry - [IpaBuna)
1.2. ITonsThs, ucnonb3zyeMble B HacTosiux [IpaBunax:

® «3aKa3yuk» - (Qusmyeckoe M (WIKM) HOPUAHYECKOE JIMIO0, MMEIOLIEe

HaMepeHWe 3aKa3aTh IMOO0 3aKa3blBalolllee IUIATHBIE YCIYTd I ce0sl Wiu

MHBIX JIML] HA OCHOBaHHUH JIOI'0OBOPA;

® (UCIIOJIHUTENb» - OpraHu3alysi, OCYLIECTBISIOMAs MAeSTeIbHOCTh H

npenocTasisiomas miatHele yeiayru [lorpedureno;

® (HENOCTaTOK IUIATHBIX YCJIYyI» - HECOOTBETCTBHE IUIATHBIX YCJIyr WM

oOsi3aTenbHBIM ~ TpeOOBaHUSIM, TPEJYCMOTPEHHBIM  3aKOHOM Jub0 B

YCTaHOBJIEHHOM WM IMOPSAKE, HJIM YCJIOBHSM JI0roBopa (IpH UX OTCYTCTBHHU

WJIM HETIOJHOTE YCJIIOBHUM OOBIMHO MpeAbsBIsSeMbIM TPEOOBAHHIM), MIIH LIEJISIM,

JIJIsl KOTOPBIX IJIATHBIE YCIYT'M OOBIYHO UCIIONB3YIOTCS, WM LIENSIM, O KOTOPBIX

UCIIOJIHUTEIb OBUI MOCTaBleH B W3BECTHOCTh 3aKa3YMKOM IPH 3aKIIFOYEHUH

JIOrOBOpa, B TOM YHCJIE OKa3aHUsl UX HE B IIOJIHOM 00BeMe;

o «llotpeburens» - ¢usznveckoe MO, HEMOCPEACTBEHHO MMOJIYYaroLHii

JCIMYEY,

® «IUIATHBIE YCIYTHW» - OCYIUECTBICHHME JEATEJIbHOCTA 3a CYET CPEeJCTB

(U3HYeCKUX U (MIIH) IOPUIMIECKUX JIUI] 110 J0roBOpaM 00 OKa3aHUH YCIIyT;

® «CyILIECTBEHHBI HENOCTATOK IUIATHBIX YCIyr» - HEYCTPaHUMBbIH

HEJOCTaTOK, HJIM HEJ0CTaTOK, KOTOpbli He MOXXeT OBITh ycTpaHeH 0e3

HECOPasMEPHBIX  pacxolaoB HIA  3aTpart BpEMEHH, HITH BBIABIIACTCs



HEOJIHOKPATHO, WIH TPOSBIAETCS BHOBBL IOCIE €r0 yCTpaHEHUS, WIH JIpyTUe
10,T00HBIEC HEJJOCTATKH.

1.3. Otka3 3aka3umka OT Tpe/IaraeMbIX €My IUIATHBIX YCIYT HEe MOXKET
OBITh TPUYNHON H3MEHEHUS o0BeMa M YCIOBHH YXKe IPEIOCTaBISIEMBIX €MY
HCIIOTHUTEIEM YCIIYT.

1.4. UcnonHnTens 0053aH 00€CIeYNTh 3aKa34NKy OKa3aHUe IUTAaTHBIX yCIyT
B IIOJTHOM 00BE€MeE B COOTBETCTBHU C YCIOBHUAMH JIOTOBOPA HA OKa3aHUE YCIYT.

1.5. UcnomHUTENs BIpaBe CHU3UTh CTOUMOCTD IUIATHBIX YCIYT 10 JIOTOBOPY
C YYeTOM TIOKPHITHA HEJOCTAoMel CTOMMOCTH IUIAaTHBIX YCIYyT 3a CUeT
COOCTBEHHBIX CPEJICTB HUCIIONIHUTEII, B TOM YHCIE CPEJICTB, IMOTYYEHHBIX OT
IPUHOCAINEH JTOXO[ IeATEeIHbHOCTH, JOOPOBOJIBHBIX IMOXKEPTBOBAHUI U IIEIEBBIX
B3HOCOB ¢m3muecknx ©u (win) ropuamdecknx mmi. OCHOBaHUA U TOPSJIOK
CHIDKCHHS CTOMMOCTH IUIATHBIX  YCIYT  yCTAaHABIHMBAIOTCA  JIOKAJTHHBIM
HOPMaTUBHBEIM aKTOM W JIOBOJAATCS JIO CBEJEHHA 3aka3umka © (Wim)
00yYaroIerocs.

1.6. YBemmueHne CTOMMOCTH IUIATHBIX YCIYT IOCHE 3aKIIOYEHHUS JIOTOBOPa
HE JOMYCKAaeTCs, 3a HCKIFOYCHHEM YBEIHYCHUS CTOMMOCTH YKa3aHHBIX YCIYT C
y4eTOM YpOBHS HHQIAINH, TPEeTyCMOTPEHHOTO OCHOBHBIMHU XapaKTepHCTUKaMU

(benepansHOTO OrOJXKETA HA Ouepe IHOH (PHMHAHCOBBIN IO/l U TUIAHOBBII MEPHO/I.

2. Nndopmanus o IIaTHEIX 00pa30BaTENBHEIX YCIyTaX, MOPSA0K 3aKITI0UeHUS
JIOTOBOPOB
2.1. Ucnonuutens o0si3aH [0 3aKIIOYEHUS JIOTOBOpPA M B TEPHOJ €ro
JEeHCTBUS TPEJOCTABIATh 3aKa3uduKy JOCTOBEepHYH HHpopmanuio o cede u 06
OKa3bIBa€MBIX  IUIATHBIX  yCIyraX, O0OECHEYMBAIONIYI0 BO3MOXHOCTH  HUX
IPaBWILHOTO BEIOOpA.
2.2. HcnomHutens o0043aH JOBECTH JIO0 3aKa3unka wuHH)opMamuio,
COJIEpIKaIIlyI0 CBEJCHUSA O MPEJOCTABICHUU IUIaTHRIX YCIYT B MOpsAKEe U 00BeMe,
KOTOpBIE mpeaycMoTpeHbsl 3akoHoM Poccuiickoin ®@enepanun «O 3amure mnpaB

IOTpeOouTEIeI .



2.3. Uudopmanus, mnpemycMoTpeHHas 7 u 8 Hacroamux IIpaBm,
IPEeOCTABISIETCA HCIOJTHUTEIEeM B MecTe (DaKTUYECKOTO OCYIIECTBICHHS
JMEATeIbHOCTH, a Takke B MecTe HaxokJeHHus ¢uimana OpraHH3alllH,
OCYIIIECTBISAIONIEN 1€ TEIbHOCTb.

2.4. JloroBop 3aKirodaeTcs B IMPOCTOH IHUCHBMEHHOH (opMe H COMEPIKUT
CHEAYIOIIUE CBE/ICHH:

2.4.1 monHOEe HaMMEHOBaHHE U (pUPMEHHOE HamMEHOBaHHE (IIPH HATMIHH)
HCIIOJTHUTENS - OPUAUYECKOT0 JTUI[a; MECTO HAXO0XKIECHUS;

2.42 HauMeHOBaHHMe WM (QaMIINd, HMA, OTYECTBO (IpH HAIUYIHN)
3aKa3zymKa, TenedoH 3aKa3unka;

2.4.3 MecTo HaXOXKIEHUs WIH MECTO JKUTEIbCTBA 3aKa34UKa;

2.4 .4 ¢pammms, UM, OTIECTBO (TIPH HAIMYHUH) IIPEICTABUTEII UCIIOTHUTEIIS
u (Win) 3aKa3yuka, PEKBU3HTHI JIOKYMEHTA, Y/IOCTOBEPAIONIEI0 IOIHOMOYHS
IIpeCTaBUTENA UCTIOTHUTENS U (UIIN) 3aKa34iKa;

2.4.5 ¢pavmmmsa, uMs, oT4ecTBO (IpH HAIMYHH) MOTPEOUTENA, €r0 MECTO
JKUTEIIBCTBA;

2.4.6 mpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh HCIIOTHUTEIA, 3aKa3duka U
MMOTPEeOUTEIIA;

2.4.7 momHasi CTOUMOCTbh YCIIYT, OPSI0K UX OIUIATHI;

2.4 8 opsAIOK U3MEHEHUS U PacTOPXKEHUSA JI0TOBOPA;

249 gpyrue HEOOXOIUMBIE CBEJCHUs, CBSI3aHHBIE CO CHENU(UKOIT
OKAa3bIBAEMBIX ILIaTHBIX YCIYT.

2.5. CgexeHusi, yKa3zaHHbIE B JIOTOBOpPE, JOJDKHBI COOTBETCTBOBATH
uHdopManuu, pa3MeIieHHONH B OOINEJOCTYIIHOM MeECTe, Ha JaTy 3aKII0YeHU

AJOTOBOpaA.

3. OTBETCTBEHHOCTH HCIOJHHUTENIA U 3aKa3dnuKa
3.1. 3a HeucmoiaHeHHUEe JIHOO HSHaJJICKAIICS HCIIOJIHCHHC 00s13aTeNLCTB 110
AOTOBOPY HCIIOJHHUTECIIL W 3dKA3YHK HCSCYT OTBCTCTBCHHOCTL, IIPCAYCMOTPCHHYIO

JIOTOBOPOM U 3aKoHoZaTenbcTBoM Poccuiickoit Denepanum.



3.2. Ilpu obHapyKEeHHH HEJIO0CTAaTKa IUIATHBIX YCIYT, B TOM YHCJE OKa3aHHs
UX He B IIOJHOM O0O0BEMe, JOKaJbHO-HOPMATUBHBIMH aKTaMU OpraHu3alliu,
3aKa3uHK BIIpaBe 110 CBOEMY BHIOOPY MOTpeOOBaTH:

3.2.1 6e3B0O3ME3JHOTO OKa3aHUS yCIYT;

3.2.2 copa3MepHOro YMEHBIIIEHUs CTOUMOCTH OKa3aHHBIX IDIaTHBIX YCIIYT;

3.2.3 BO3MENIECHHS MOHECEHHBIX HM PAacX0/0B [0 YCTPAaHEHHIO HEJIOCTAaTKOB
OKa3aHHBIX IJIATHBIX YCIYT CBOUMH CHJIAMHU WJIA TPETHhUMH JIUIIAMH.

3.3. 3aka34yuK BIpaBe OTKA3aThCA OT UCIIONHEHUS JIOrOBOpa U MOTpeOOBaTH
IIOJIHOTO BO3MEIIEHUsI YOBITKOB, €CIIH B YCTAHOBJIEHHBIN JIOTOBOPOM CPOK
HEJIOCTAaTKU IUIATHBIX YCIYT HE YCTPAHEHBl HCIIONHUTENEM. 3aKa3duK TaKkKe
BIIpaBe OTKAa3aThCs OT UCHOIHEHUS JIOTOBOPA, €CIIU UM OOHApYKeH CYIIeCTBEHHbIN
HEJIOCTATOK OKa3aHHBIX IUIaTHBIX YCIIYT WIH HHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT
YCIOBHII IOTOBOPA.

3.4. Ecnu UCTIOMHUTENh HAPYIIWI CPOKU OKa3aHUA IUIATHBIX YCIYT (CpPOKH
Hayana U (UJIM) OKOHYAHHS OKa3aHHUA IUIATHBIX 0Opa30BaTeNIbHBIX YCIYT U (UIIH)
IIPOMEKYTOUHBIE CPOKH OKa3aHUA IUIATHOU YCIYTU) JIHOO €CIIH BO BpeMs OKa3aHHs
IJIATHBIX YCIYT CTajlo OYEBHIHBIM, YTO OHU He OYAYT OCYIIECTBICHHI B CPOK,
3aKa34HK BIIpaBe IO CBOEMY BEIOOPY:

341 Ha3HA4YUTP MCIOJHUTEII0O HOBBIII CPOK, B TEYEHHE KOTOPOIO
UCIIOTHUTENb JOKEH MPUCTYIIUTh K OKa3aHUIO IUIATHBIX YCIYT U (WJIH) 3aKOHYUTH
OKa3aHHE IUIaTHBIX YCIIYT;

3.42 morpeGoBaTh YMEHBINEHUS CTOMMOCTH IUJIaTHBIX 00pa30BaTEIbHBIX
yCayT,

3.4.3 pacTOprHyTH JIOTOBOP.

3.5. 3aka3uuk BIpaBe IOTPeOOBaTh TOIHOTO BO3MEIEHUSA YOBITKOB,
IPUYNHEHHBIX €My B CBS3H C HapylIeHHEM CpPOKOB Hadala U (WIH) OKOHYAaHHS
OKa3aHU IUIaTHBIX YCIYT, a TAKJKE B CBSA3U C HEJOCTAaTKaMH IUIATHBIX YCIIYT.

3.6. Ilo uHHUIIHATHBE HCIOIHUTENSA JOTOBOP MOXET OBITh pPacTOPTHYT B
OJHOCTOPOHHEM IIOPSJIKE B CIEAYIOIIEM CIIydae:

3.6.1 mnpuMmeHeHHe K IOTpeOUTEN0, AOCTHUTIIEMY Bo3pacta 15 Ier,



OTYHCIECHUS KaK MepPbl JUCIUIITHHAPHOTO B3BICKAHMUS;
3.6.2 HEBBIIIOJIHEHHE YCIOBUI JIOTOBOPA;
3.6.3 mpocpoYKa OIIaThl CTOUMOCTH IIaTHBIX YCIIYT;
3.64 HEBO3MOXHOCTh HAJJICKAIEr0 WUCIONHEHUA 00513aTEIbCTB

OKa3aHUIO IUIATHBIX YCIIYT BCIECTBUE JIeicTBUl (0e3/1efCTBIS) 3aKa3YHKa.

Ino



